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In the wake of a catastrophic event, the witness may discover or experience unsettling emotions which can
trigger subsequent behaviors. These reactions can lead to a number of consequences, some of which are
unproductive.

Restabilization is a practical means of addressing these reactions and the resultant issues. It is a four-step
process of self-discovery guided, but not led, by a counselor; aimed at restoring someone's confidence and
improving their capability to deal with life's problems. The person is encouraged, and enabled, to view the
event as a learning experience with an opportunity to improve their performance in relation to unexpected
problems.

The four stages of the process are described in detail, together with examples of model sessions and rules of
engagement which serve to ensure the effectiveness of the process. There are also some Communication
Exercises designed to ensure unemotional but sympathetic communication between the counselor and their
client.

In addition, the Dark Serpent Dilemma and Technique offers a pragmatic way of approaching and solving
the problems which life throws at all of us from time to time. Once the concept is understood it can be
applied as a way of ensuring the optimum reaction to any significant event or situation.

About the Author

For several years, Jim Burtles was Principal Consultant with Safetynet PLC, where he taught business
executives how to cope with, and plan for, minor emergencies, disasters and absolute catastrophes. Safetynet
was a pioneering disaster recovery and business continuity company which specialized in dealing with
business emergencies. Such events might range in scale from a faulty air-conditioning system to the
aftermath of major earthquakes or terrorist attacks.

The original concept of Safetynet was centered on the complex computer-based operations of the modern
business. However, experience soon taught Safetynet's founders that the whole of the business environment
had to be taken into account. Therefore, personnel problems and many other aspects needed to be taken into
consideration.

Jim acquired his expertise in disaster recovery and emergency management through direct exposure to
dozens of real-life disasters, almost a hundred emergencies and countless problem situations. He also
benefited from the indirect experience of many more, gained from talking to, and working with, victims of
various crises.

In his current role, as a Director of Total Continuity Management, he is now working with senior executives



of international corporations and government departments to help them develop complete emergency
response plans and processes which include appropriate counseling and training programs to cope with
emergency
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From reader reviews:

Bernice Fugate:

Reading a book tends to be new life style on this era globalization. With examining you can get a lot of
information that can give you benefit in your life. Using book everyone in this world can certainly share their
idea. Publications can also inspire a lot of people. Lots of author can inspire all their reader with their story
or perhaps their experience. Not only the storyplot that share in the textbooks. But also they write about
advantage about something that you need illustration. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book which exist now. The authors on this planet always try to improve
their expertise in writing, they also doing some study before they write to their book. One of them is this
Coping with Crisis: A Counselor's Guide to the Restabilization Process: Helping People Overcome the
Traumatic Effects of a Major Crisis, T (Explorations in Metapsychology).

Russell Belcher:

Coping with Crisis: A Counselor's Guide to the Restabilization Process: Helping People Overcome the
Traumatic Effects of a Major Crisis, T (Explorations in Metapsychology) can be one of your beginner books
that are good idea. We recommend that straight away because this reserve has good vocabulary that could
increase your knowledge in language, easy to understand, bit entertaining but nevertheless delivering the
information. The writer giving his/her effort to get every word into satisfaction arrangement in writing
Coping with Crisis: A Counselor's Guide to the Restabilization Process: Helping People Overcome the
Traumatic Effects of a Major Crisis, T (Explorations in Metapsychology) however doesn't forget the main
place, giving the reader the hottest along with based confirm resource facts that maybe you can be among it.
This great information can easily drawn you into fresh stage of crucial thinking.

Christine Erhart:

As a college student exactly feel bored to reading. If their teacher requested them to go to the library as well
as to make summary for some e-book, they are complained. Just small students that has reading's soul or real
their passion. They just do what the educator want, like asked to the library. They go to at this time there but
nothing reading really. Any students feel that looking at is not important, boring and can't see colorful
images on there. Yeah, it is being complicated. Book is very important for yourself. As we know that on this
time, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's country. Therefore ,
this Coping with Crisis: A Counselor's Guide to the Restabilization Process: Helping People Overcome the
Traumatic Effects of a Major Crisis, T (Explorations in Metapsychology) can make you feel more interested
to read.

Alexandria Sharp:

Reading a reserve make you to get more knowledge from this. You can take knowledge and information



originating from a book. Book is written or printed or descriptive from each source in which filled update of
news. On this modern era like right now, many ways to get information are available for a person. From
media social including newspaper, magazines, science guide, encyclopedia, reference book, new and comic.
You can add your understanding by that book. Do you want to spend your spare time to open your book? Or
just searching for the Coping with Crisis: A Counselor's Guide to the Restabilization Process: Helping
People Overcome the Traumatic Effects of a Major Crisis, T (Explorations in Metapsychology) when you
required it?
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